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Bookings: Payments; Cancellations and Refunds

All bookings can be sent to our main office by email, fax or to the main address shown
on our website. When completing the Student Registration Form , please make sure that
the information you send us is clear and that it includes : the student’s name and surname
in full, approximate English level, e-mail, course type requested, accommodation
required and dates of arrival / departure.

Booking

Once we have this information we will be able to check for availability.

Once this is confirmed, AClass Academy of English will e-mail a confirmation of
availability with a corresponding quotation. This will be valid for a period of 48 hours,
during which time it must be confirmed by you.

In order to confirm your booking you can choose to pay either the full amount or a
deposit on application. The final amount of the balance is to be paid on the first day of
school.

If this is not confirmed with all the required information, including flight details and all
other information as requested, the provisional booking will be cancelled with no charge.

We will also need you to confirm your flight details and arrival dates, your approximate
level of English and any special requirements you may need. At times, we may also
require copies of your passport to be sent to us prior to arrival.

If it is not confirmed with all the required information, including flight details and all
other information as requested, the provisional booking will automatically fall and will be
cancelled with no charge.

When the quote is confirmed within 48 hours

AClass Academy of English will book your place on the course and the necessary
accommodation and send all course and accommodation details to you by e-mail.

Transfers
All flight details must be provided at least 14 days before you start the course, unless you
are booking late in which case you are to contact us directly as soon as possible. Airport

transfer fees of €17 one way may include 1 hour and 30 minutes of waiting time. In the
event of delays, students will be charged the additional rate at €14.00 per hour pro rata.

Cancellation Policy





All cancellations / changes effected after a confirmation will be charged as follows:
Cancellation prior to arrival

Cancellation

After you have accepted a place on a course and we cannot repay your deposit. In the
event that you cancel, this deposit will be used to pay cancellation fees to hotels/ host
families, teachers as well as cover any administrative charges.

We cannot give you a refund if you arrive late or leave early or miss part of the course.
Please arrange cancellation insurance before you leave home.

Termination of Accommodation or Course after arrival:
After Arrival for bookings 7 weeks or less: No accommodation or course refund.

After arrival for bookings 8 weeks and over: students must give notice in writing 4 weeks
prior to termination. Students will incur a 20% cancellation fee.

Rebooking or Changing Accommodation
Students wishing to change accommodation or course after the start date may incur a €30
rebooking fee .

Visas: A deposit must be paid before we can send any visa related documents. The
deposit will be clearly indicated on the invoice we send you and is based on the number
of weeks and accommodation booked.

We will not refund this deposit if a visa application is rejected . AClass Academy of
English cannot be held responsible for any decision taken by the Embassy of Malta or by
the Immigration Police in respect of visas or visa extensions. This is at your own risk.

Refunds: Please allow a minimum of 3 weeks for any refunds to be effected.

It can take up to 8 weeks for the refund to be transferred so please bear this in mind.





Payment Procedures:

For the deposit required prior to arrival:

By Bank Transfer
Phone : (+356) 25 581200
Fax: (+356) 25 581250

Bank Address
Lombard Bank PLC,
67, Republic street,

Valletta
Bic code: LBMAMTMT
Bank information: IBAN: MT85 LBMA 0500 0000 0001 1741 0790 200

St Catherine's High School - AClass account: 0117410790200

For payment of the rest of the bill payable on the first day of school:

By Credit Card: On the first day of school, the student can pay for the rest of their
course. This will incur a 3% processing fee.

Or Cash

Booking or Rebooking an English language course:

We feature a selected amount of English language courses on our site. After booking
your course and paying. You can request a cancellation or modification( e.g. different
arrival date or type of accommodation) up to 31 days before your arrival date in Malta by
contacting us and quoting your AClass Academy of English reference number which will
be on the confirmation e-mail you receive

What Happens When a Course/Accommodation Option is Cancelled or Changed?





Additional Private One-to-One Lessons

Booked After Student Has Arrived in Malta or for Students Residing in Malta:
e |f student has booked additional lessons while already in Malta then a minimum of
€150 is due prior to the course start date

e FEach lesson is deducted from this balance. Another €150 is due before the balance
reaches zero

e Any additional money from the €150, excluding bank charges, will be refunded to
the student
e Should the student not turn up for a private one-to-one lesson and not give prior

notice, the lesson will still be charged to the student’s account.

e If the student gives a minimum notice of 2 days, the lesson will be rescheduled at
no extra charge.

e Cancellation of a private 121 extra lesson or student not turning up for class
without 2 days notice means you forfeit the lesson.

e Refunds or extra lessons are not obligatory and this is at the discretion of the
Director of Studies and the Administrative Executive

e No refunds are given for cancellations

Other Booking Conditions that you should inform know about:
Placement Test:

Once the student has booked and paid a deposit they must request a Placement Test. This
will be sent via e-mail to assess their level of English. This test result must be returned to
us before the student’s arrival. Choosing not to complete the test is an option, especially
if the booking is last minute but will mean completing the test on their first day of school.
This may result in a possible loss of the student’s first 4 lessons at their own expense. In
these cases no refund will be offered by AClass Academy of English.

Students booking an Exam Course such as PET, FCE etc

Please check the dates for the require exam before booking your course.





AClass does not guarantee you will be place on the exam course you book until you have
been tested at school under the appropriate test conditions.

Students will be tested extensively on the first three days of the course to place the
student in the correct examination class for them.

They will be given separate reading, writing, listening and speaking tests. This is to
identify their strengths and weaknesses to be help give students an indication of their
level before the course.

The students will also be tested mid-course and at the end of their course to assess their
progress.

If there are not enough students for an exam course, the student will follow a General
English Course in the mornings with Special Exam Focus in the afternoons at 121 for 1
hour per day.

Lesson Timetable

1% day: All students who have not taken the placement test need to be at school by 9
sharp to take the placement test. Adult and Teen lessons start at 9 am. At 10.30 there is a
welcome meeting explaining cultural do’s and don’t and introducing the teens to their
Teen group supervisors. If adult or teen students have taken their placement test, the
students go to reception for their timetable and start lessons at 9. If they take their test on
Monday morning, they go to their first lesson at 11am.

Lesson times are normally as follows:

Mornings
9am - 10.30am: General English Lessons
10.30 am — 11am: Break (Welcome Meeting for new students on Mon)

11am - 12.30 am: General English Lessons
General Courses Finish

Afternoons

1pmupto4pm

Intensive lessons (usually from 1pm -2.30pm)

Specialised courses (usually from 1pm — 2.30, 3 or 4 pm for Business, Aviation,
Medicine etc)





AClass Academy of English reserves the right to change these times without prior
notification. One-to-One lessons can be held in the mornings or afternoons, depending on
availability.

Complaints

If, at any time throughout their course, students are not happy with any area of their stay,
they are to speak to Liz (courses) or Nicole and Juanita (tours and accommodation) .

An End-of-Stay Evaluation Form will also be given to students to evaluate the level of
satisfaction of our customers at the end of their programme.

No complaint can be accepted by AClass Academy of English after the end of the
relevant course if it has not been brought to our attention as explained above.

Changing level or teacher

If students have any problems with their teacher or course they are first required to
discuss this with their teacher or in the case of teenagers, their Teen Course Supervisor. If
this matter is still not resolved they are to speak to the Director of Studies who will do her
best to remedy the situation. Students can only change their level on Mondays or
Tuesdays. Any other changes will be at the discretion of the Director of Studies

Expulsion

AClass Academy of English expects all its students to act in a considerate manner and
respectful manner towards members of staff, host families and fellow students at all
times. Please remember to observe the rules and regulations of your host country.

The school reserves the right to ask any student who does not comply with the rules
above and below to leave the course. In this case, no refund of fees will be made and any
extra costs incurred by the school on the behalf of the student will be charged to the
student.

AClass may also expel any student from any course at anytime for breaking any of the
laws of Malta, being in possession of drugs or abusing alcohol, malicious damage to the
school, host family property or rented apartments, or any dangerous behaviour that may
put the student or other people at risk.

Loss of Property Insurance

AClass Academy of English will not be held responsible for loss or theft of any student’s
property from the school or accommodation or from any other location.





Force Majeure

In the event that AClass Academy of English is unable to fulfil any of its obligations as a
result of event/events beyond AClass Academy of English’s reasonable control, AClass
Academy of English will not accept responsibility or liability. Such events will include
but will not be limited to : terrorist attacks, war or the threat of war, riots, industrial
action, natural or man-made disasters, unusually adverse weather conditions or any other
event/events that may classify Malta as an “at risk destination” by the Ministry of Foreign
Affairs.

Reduced Hours and Holidays

Reduced Hours
A minimum of 3 students are required to offer all our courses except 121 lessons.

If the school is unable to create a group course due to not having enough students at the
same time/level, a smaller group course or single lessons for a reduced amount will be
provided instead:

If two students are present

20 lessons will be reduced to 15 lessons and 30 lessons will be reduced to 24 lessons.

If only one student is present

20 lessons will be reduced to 10 individual lessons and 30 lessons to 20 lessons at no
extra expense to the student.

Public Holidays in Malta 2011:

8th December - Immaculate Conception (Wednesday)
13th December - Republic Day (Monday)





25th December - Christmas Day (Saturday)

1st January - New Year’s Day (Saturday)

10th February - St. Paul’s Shipwreck (Thursday)
19th March - St. Joseph (Saturday)

31st March - Freedom Day (Thursday)

22nd April 2011 - Good Friday (Friday)

24th April 2011 - Easter Sunday (Sunday)

1st May — Workers’ Day (Sunday)

7th June - Sette Giugno (Tuesday)

29th June - St Peter and St Paul (Wednesday)
15th August -The Assumption (Monday)

8th September — Victory Day (Thursday)

21st September - Independence Day (Wednesday)

AClass Academy of English will be closed on any public holiday falling on a week day
as well as between December 24" and January 4™.

AClass Academy of English will be closed on every public holiday. If any lessons fall on
a public holiday there will be an extra half an hour added on to the remaining days to
during the rest of the week.

Only One to One individual lessons and ESP lessons will be made up in full.

Courses and Programmes

Courses

Courses are given at 5 levels; Elementary, Pre-Intermediate, Intermediate, Upper-
Intermediate, and Advanced. Students are advised that their placement test is to be
completed and sent to the school at least one week prior to arrival. This enables us to
place students in the correct class without having to waste a morning of tuition.

Beginner level students must book between 1 and 2 weeks of one-to-one lessons
depending on the individual’s progress before being placed in an Elementary group.
Students should contact AClass directly to arrange this option.

Courses start every Monday and lessons are offered both in the mornings as well as in

the afternoons. During peak season (June, July and August) AClass reserves the right to
place students in morning or afternoon classes depending on availability.

Junior Bookings /Teen Bookings (6 -17 years of age)





Group Programme

Please contact us for Junior or Teenage Summer and Easter Sample Summer Programs
2011 and for further details. During Easter, the programme will have some small
variations due to seasonal differences. Some excursions will require parental consent
release forms to be signed prior to the arrival of the students.

NB: While AClass Academy of English offers a range of excursions we pride ourselves
on being able to be flexible and able to change, combine or include excursions which are
not specifically designed by us but are organized around the wishes of the group. For
further information contact AClass Academy of English activities coordinator.

Transport is organised for all events as two-way unless otherwise stated. Program is
subject to change without prior notice at the discretion of AClass Academy of English
leisure department.

Please note that the correct times are those set on the program. These are NOT subject to
change unless confirmed by AClass Academy of English

See Teen Arrivals on the next page for more information on Teen Packages

ARRIVALS AND DEPARTURES

Individual Arrivals (adult arrivals)

Individual arrivals who book a taxi transfer through AClass Academy of English will be
picked up at the Malta International Airport by the school taxi driver. Every individual
arrival will have his/her name printed on an arrival card that will be held by our driver at
the arrivals lounge. Kindly see your letter of acceptance for more details.

Students should ideally plan their flights to be here on the weekend prior to the
commencement of their course or program.

In the case of accommodation students will be placed in one of our student apartments or
residence and in the case of host families students will be placed in the Pembroke/St
Paul’s Bay/ Sliema /St. Julian’s area or as close to the school as possible.

Details of the student’s booking will be communicated upon receipt of your confirmation.
Residence details will be confirmed upon enrolment in the letter of acceptance.





Morning lessons start at nine and it is advisable to arrive early on the first day of school.
If the student has not taken the placement test online then they will be tested before being
allocated a class.

Teen Arrivals.

An AClass representative will welcome new students under the age of 16 at the airport,
give them their welcome pack and take them to their host families. Students under the
age of 18 are automatically booked with host families unless coming on a family
package course.

The first appointment with the teen students is then at 9.00 am on the first day at the
school for their welcome meeting. Lessons after that follow the same hours as adult
courses from mornings from 9-12.30 and in the afternoons lessons from 1-2.30.

Daily

Student attendance to class and afternoon activities will be checked. Student attendance is
then verified at the point of departure next to the coaches.

Departures

The students have to sign on the departures list, confirming that the time that they have
on their ticket is the time that there is on the list.

The students are to be informed that they have to be ready for collection two hours and a
half before the departure time.

Curfew times

Students between the ages of 10 and 13 should be home by 21.00 while students between
the ages of 14 and 17 should be home by 23.00 when not on a supervised school activity.

Should students want to stay out later they would need to get written authorisation from

their parents / legal guardian as well as a phone call to verify the sender and confirm that
they have indeed sent the email to AClass.

Supervision





Our Teenage package does not include 24 hr supervision. AClass staff is available for all
activities listed on the program. Emergency Support is offered 24/7 however students are
not supervised outside the programme as indicated.

Unaccompanied Minors

Students travelling to Malta as minors will not be accompanied by staff before pick up or
drop off from airport. Should you require any assistance this is available for an extra

charge of €10 per hour.

Babysitting can also be organised but please contact us to confirm availability.

Tuition and Other Academic Matters

School

Host families will either drop the students off at the school ( in the case of Juniors), or
will show the students ( Teens and Adults) how to get to the school on foot. Our host
families are all located a short walk from the school.

All students will receive a programme indicating the time they start school. A map of the
area is available on our website through a link with Google maps. Students are asked to
call our offices using the numbers in their welcome pack to should they need any further
assistance. Pembroke is a quiet, residential area close to the main shopping and
entertainment areas.

Activities

All excursions are organized from a central pick up point near the school. The excursion
activity will start once all the group has arrived and the bus is ready to go. Students who
have difficulty in finding the central meeting point are to contact the school on the
numbers indicated in their welcome pack or to ask for more information at reception.
Students who are late will miss the excursion and no refunds will be given.

After the activity students will be taken back to the pick up point. At times, students will
not have time to go back to their place of residence between classes and the afternoon
activities therefore they need to bring anything they might need with them to school.

All their belongings like (swim wear, towels, creams, cameras etc) must be taken to
school with the students before they start classes in the morning.

AClass will not take responsibility or offer any refunds to students who choose not to
attend any afternoon activities they have booked.





Having said this, students will be encouraged to participate in all the events included in
their programme.

Medical Attention

Should a student be ill and require medical assistance the school will do its utmost to help
and will put the student in contact with a number of qualified medical general
practitioners (GP or Doctor) . The doctor will charge the student directly.

All individuals are recommended to take out medical insurance before travelling to
Malta. Please notify us should the student have an existing medical condition, allergy etc.
It is strongly suggested that EU citizens get a European Health Insurance Card.

Linked Sites

This site contains links to other sites on the Internet. Although we screen all sites before
linking to them, web sites and addresses change regularly. The linked sites are for your
convenience accessing them is at your own risk. AClass Academy of English is not
responsible for the content of any linked site.

We welcome links to this site. You may establish a link to this site, provided that the link
does not state or imply any sponsorship or endorsement of your site by AClass Academy
of English, its affiliates, or any group or individual affiliated with AClass Academy of
English.

Marketing

From time to time, staff at the school will take photographs/ videos of students on
activities for promotional purposes. If this is something you oppose to please inform us
in writing if you would prefer to opt out.
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Visa Application Guidelines

Students who have an EU passport or Maltese citizenship can visit Malta without a visa.

To view all Nationalities that do not require an entry visa to visit Malta go to
www.foreign.gov.mt/service/visa/default.ntm

Students who have a multiple Shengen Visa can visit Malta without a Maltese Visa

Students who have a one time entry Shengen visa can visit Malta without a Maltese Visa
under the condition that they are coming to Malta before visiting a country from the Shengen
zone.

Students who have a citizenship in one of the countries which belongs to the Shengen
zone can visit Malta without a Maltese visa.

Students who want to visit a third country after visiting Malta and before coming back to the
country of their citizenship have to have a visa for that third country before they apply for
their Maltese visa.

All other foreign nationals who are not listed have to apply for a visa for Malta which is
issued by the Immigration Police. All foreigners who are currently residing in countries
where there is an Embassy, High Commission or Consulate of Malta should apply at any of
these offices where applications are processed and visas may be issued or refused.

If an applicant lives in a country / state where no Maltese Embassy / High Commission or
Consulate exists, the applicant will find visa representation for Malta in either the Austrian or
the Italian embassy that will represent Malta for this purpose.

Applying for a Visa:

First apply for your course with AClass Academy of English and follow the procedures as
indicated in our policies. Once we have accepted your booking, you will need to apply for
your visa.

Please follow the instructions indicated below:

Allow for a minimum of 4 weeks when applying for a visa

Fill in a visa application form. This can be acquired from the Maltese Embassy, High
Commission or Consulate in your country or area. Some of the forms can also be downloaded
from

http://www.gov.mt/frame.asp?l=2&url=http://www.foreign.gov.mt/pages/main.asp?sec=83y

Provide a copy of your passport. Ensure that your passport is valid and does not expire at
least 3 months from the date that your visa would be valid for.
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Provide at least 2 colour passport photos on a white background.

Provide copies of your return travel tickets or a copy of your travel reservations with the
stamp of the company which made the reservation on your behalf with your application.

Provide your signed and stamped Letter of Acceptance as issued by AClass Academy of
English clearly showing the address of your stay in Malta, together with your booking
confirmation to show that you will be in Malta for the purpose of studying English and that
your accommodation, as well as tuition fees have been settled.

Most embassies require the original documents. These documents will therefore be sent to
the students by registered mail. This will incur a cost of € 80 to have the documents sent to
you by registered mail and include any administrative charges.

The Maltese Embassy reserves the right to ask for any other documents in addition to the
ones mentioned above and to also ask for a personal interview with any applicant.

While we cannot guarantee that your visa application will be accepted, although the Ministry
of Education as well as the Ministry of Tourism in Malta promote learning English in Malta
and have an open policy towards genuine students from all over the world. Please inform us
should you encounter difficulties in your visa application as we will do all we can to assist
you in your successful application.

It is important for the authorities to understand your purpose of travel and to know that you
have paid for this service before applying for an entry visa into Malta. The more evidence
you can give to this effect, the higher your chances of your visa request being accepted.

Things to help Students when applying for a Visa:

e Students should provide the authorities with their accommodation details. It is
important that the student decides beforehand where he/she is going to stay

e Itis expected that the student can demonstrate that they are carrying enough money to
support themselves throughout their stay. Visa Applications from students who cannot
demonstrate that they have prepaid for their accommodation and course risks not
being considered favourably

e Students need to show proof of payment prior to their arrival. This will show the
authorities that you have paid for your course and accommodation fees which will
facilitate your application process. A 25% deposit must be paid prior to AClass
Academy of English issuing a Letter of Acceptance .This deposit is non-refundable in
the even you are not accepted.

e This letter will be sent by email. Should you require, we can Courier mail the
original. This option should incurs a cost of € 80. The final 75% of the total price for
your booking will be due on the first day at school.
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e Upon payment of the minimum of 25% deposit and €80 mailing fee, AClass Academy
of English will provide the student with a letter of acceptance. This will show the
authorities that your application to the school is in order that you have paid for your
course and accommodation fees.

e AClass Academy of English is duty bound to ensure that students conform to the
conditions of their visa

e Each visa applicant must possess a valid return ticket prior to arrival in Malta.

e Please understand that commencement of the Visa application procedure depends on
the students and that AClass Academy of English is in no way liable or responsible
for any losses incurred during the application process.

Visa Guidelines Summary (please check the official government website
http://www.mfa.gov.mt/default.aspx?MLEV=53&MDIS=526 as these are
continually being updated)

Other then the general guidelines listed above, the Ministry of Foreign Affairs has issued
specific guidelines for students wishing to study English in Malta. The Notes below
summarize the main points of these guidelines:

Students already in Malta who:

Do not need a visa to come to Malta and wish to stay longer then 3 months.

Students can apply for a fixed term residence permit based on the duration of their course
(only in case it exceeds 3 months). Upon termination of the fixed term (max 1 year), they
cannot extend their residence permit. On application students need: Application form, 2
photos, letter of acceptance, passport, financial resources information and a health insurance

policy

Do need a visa to come to Malta unless in possession of a D visa (National Long stay),
students can apply for a residence permit based on the duration of the course from Malta
instead of returning to their country. Upon termination of the fixed term, they cannot extend
their residence permit beyond a period of 1 year.

Students need: Application form, 2 photos, letter of acceptance, passport, financial resources
information and health insurance policy.

Students who are coming to Malta:

Do not need a visa to come to Malta.
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We suggest that students apply for a fixed term residence permit in case they exceed their
stay in Malta and wish to stay longer than three months prior to arrival. Upon the termination
of the fixed term, they cannot extend residence for a 3 months’ permit.

Students need: Application form, 2 photos, letter of acceptance, passport, financial resources
information and health insurance policy

Do need a visa to come to Malta

It depends on whether Malta has its own representation in their country.

When Malta has its own representation

Students are obliged to apply for a D type visa — for full duration. The D type visa of over 3
months will allow them to remain only in Malta for the full duration of their course and allow
them to transit through another Schengen state only in order to reach Malta. The D visa
would not allow them to stay in another Schengen state. Upon termination of the fixed term
they are not allowed to extend this visa and have to leave the country to apply for another D
visa.

Students need: Application form, 2 photos, letter of acceptance, passport, financial resources
information and health insurance policy

When Malta is represented by another member state

Students are obliged to apply for a C type visa (short stay) for the duration of the course for a
maximum of 3 months. When the course is longer, this visa cannot be extended and they have
to apply for a fixed term residence permit. Upon termination of the fixed term permit, they
cannot extend. Students who want to prolong have to return to their country and re apply for a
C visa.

Students need: Application form, 2 photos, letter of acceptance, passport, financial resources
information and health insurance policy

Visa Applications

For the latest information on entry visas into Malta, please refer to the Official Maltese
Government website (in English only).

To check whether you require a visa to enter Malta check the malta government site page on
visas.

If there is no Maltese embassy in your country/region, Malta is represented either by the
Austrian or Italian embassy.
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At the time of publication the following countries did not need a visa:

Argentina Germany Luxembourg Switzerland
Australia Greece Malaysia Tanzania
Austria Hungary Monaco Tunisia*
Belgium Iceland Morocco* Turkey
Canada Ireland Netherlands Uganda
Chile Israel New Zealand United Kingdom
Croatia Italy Norway United States
Cyprus Japan Poland Uruguay
Czech Republic Kenya Portugal Zambia
Denmark Korea Saudi Arabia Zimbabwe
Egypt Kuwait Singapore

Estonia Latvia Slovak Republic

Finland Libya Slovenia

France Liechtenstein Spain

Gambia Lithuania Sweden

* although visas are not required, restrictions may apply.

Students can apply for visas at the Maltese Embassy or consulate in their respective country.

All embassies will ask you to provide some documents when applying for a visa. Below is a
list of what is usually asked for but this may vary from embassy to embassy, so do check to
confirm first:

1. Passport

2. Copy of the main page of the passport

3. 1 colour picture

4. Application form

5. Invitation letter in original (no email, no fax) mentioning personal and passport
details of the applicant/s, duration of the stay, duration of the course, cost and
whether the fee of the course has been paid or not

6. Confirmation of payment of the course

7. Confirmation of the place where the applicant will stay (hotel, family, friends,...)

8. Flight reservation from your country to Malta

9. Declaration from the school

10. Medical insurance

11. Financial guaranty (minimum 28 Euro per day of stay)

12. Certificate of personal address in your country

13. Family information

14. Visa fee: $82 up to 90 days, $102 for more than 90 days (these prices are
approximate)
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ACCOMMODATION

Home Stay Accommodation (Groups + Individual Bookings for Teens and Adults)

All families working with us are checked to make sure that they are in a suitable locality
and have minimum standards before accepting their services. All families working with
us are licensed by the Malta Tourism Authority.

We check that host families are to have no more then 4 students from us at any one time
(barring 2 days for any overlaps). Adult students will be placed in twin rooms. In the
event that host families have more the 4 students in total, please inform us as soon as
possible and a change will be effected as soon as possible.

Students must remember that families are not hotels and students should try to blend in
with the families’ customs and traditions where possible.

Students are advised to agree on meal times with their host family to avoid
misunderstanding. Meals are normally shared with the family and students. Dinner times
are to be respected. If students make other plans or arrangements, students should inform
the families of their absence as they may prepare food unnecessarily and worry should
the student not turn up. If a student is unhappy with the food or have a particular request,
please communicate this to your host family for an alternative to be arranged. Any
special requests, including being vegetarian, must be made at the booking stage.

AClass Academy of English will try their best but do not guarantee to be able to
accommaodate any special requests if they are not stated in the Enrolment Form.

Laundry

Linen but no towels are provided by host families. Beach towels are to be brought by the
students. Bed linen is changed once a week. Laundry facilities are offered once a week
at a charge of 10 euro per load which is to be arraigned between the family and the

student. AClass Academy of English has nothing to do with the payment for this service.
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Host family guidelines

Staying in a Maltese Host Family with other students from different parts of the world is
an integral part of YOUR language stay. Please read the points listed below carefully and
speak to a member of staff should you have any difficulty or questions regarding the rules
and regulations.

AClass Academy of English will try its utmost to allocate students as close to the school
premises as possible and will confirm your host family prior to arrival. A profile of your
Host Family will be sent to you upon confirmation.

Students may book an individual or shared room. A Maximum of 4 students per Host
Family is allowed.

Students booking a shared room will be placed with a student of the same sex but
possibly of any nationality. Where possible teen students will be placed with a similar
age group.

Only students who are 18 years of age and older, are allowed to share a room with a
student of the opposite sex when booking a shared room together.

Students staying in a host family can choose between bed and breakfast, half board and
full board.

Breakfast provided by Host Families will include some of the following items such as
fruit juice, cereal, fresh bread or toast, jam or marmalade and a hot drink such as coffee,
tea, or hot chocolate.

Lunch would consist of items such as two rolls or sandwiches with suitable fillings (e.g.
ham and cheese, cheese and tomato, tuna), a piece of fruit, a packet of crisps and a small
bottle of water.

Dinner will be made up of a warm main course, a dessert such as ice-cream or fruit, and a
beverage.

Each student will receive a key and will be responsible for returning the key at the end of
the stay. If a key is lost it must be replaced at the student’s expense.

Students are expected to keep their rooms and the Host Family home clean and tidy at all
times and abide by the Host Family rules.
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In the event that the room is not kept clean, the Host Family will inform AClass
Academy of English immediately, who will inform the student to clean it immediately
after class.

Any damages due to negligence incurred by a student in the Host Family’s home, such as
stains, breakages and tears to soft furnishings must be replaced at the student’s expense.

Any valuables are the responsibility of the student and should be kept locked in the
student’s suitcase. AClass Academy of English will not take responsibility for any
personal items said to have gone missing from a Host Family.

Students are advised not to carry valuables into a Host Family’s home and any loss of
personal items including money is at the student’s own risk.

Under no circumstances may students invite people over to the Host Family’s home with
informing the host family beforehand.

No works, alterations or maintenance of domestic appliances or structures are to be
carried out by a student staying at a Host Family. In the case of any malfunction, the
student is to report this to AClass Academy of English immediately.

Students who cause serious disturbances to the neighbours will have to leave the host
family home and in these cases no refunds of their course or accommodation will be
given.

Students are not allowed to walk around the Host Family home improperly dressed.

AClass Academy of English is entitled to inspect the student’s room at the Host Family
whenever necessary, even daily.

All fees are to be paid in full in advance.

Students booking a Host Family are to ensure that they have a clear arrival transfer
arrangement with AClass Academy of English. This allows AClass to be make
arrangements for student our representative to take the students directly to the Host
Family, or the Host Family meeting point, where the student will be welcomed and meet
the family.

AClass Academy of English is committed to offering quality Host Families to students
following a course at AClass Academy of English.

Students will receive a Host Family Profile giving information about the family, host
family meeting point and distance to and from the school, when their application is
confirmed, together with AClass Academy of English’s letter of acceptance.
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Should any student encounter any problems with their Host Family, AClass Academy of
English will do all it can to resolve the problem within 48 hours of receipt of a written
complaint. A written complaint form can be filled in at our Reception desk.

Change in Host family accommodation

A student who is not happy with a host family will be offered an immediate change
within 48 hours, should there be a valid reason. In this event, students are to fill in a
Complaint form with the details of the request and submit this to the Front Desk. No
request will be entertained without this supporting documentation. No charges will be
incurred if the reason is valid.

If a request to change family is made and is not supported by a valid reason, such a
change will be offered at the expense of the student (transport + accommodation costs)
and will be subject to availability.

Shared Apartments and Hotels ( for Adult groups + individual Adult bookings
only)

Adults in hotels can choose between a single or twin room. Adults in apartments will be
placed in twin rooms unless a single room is specifically requested.

Adults in Shared Apartments must be at least 18 years of age. A security deposit of €150,
their credit card details and a copy of their passport are required. The deposit will
be returned at the end of their stay.

Students may book a shared room (maximum 3 persons) or a single room. All
apartments booked by students are mixed. Students booking a shared room will be placed
with a student of any nationality and of the either sex. An apartment may have 1, 2, or 3
bedrooms. Each bedroom will accommodate a maximum of 3 persons unless specifically
indicated in the apartment profile.

Upon confirmation the student will be allocated an apartment. In exceptional cases,
students may have to move apartments during their stay. The student will be informed at
booking stage if he/she will have to move. The change from one apartment to another
must be done by the student and should the student wish to book transport, this will be at
an extra charge.

Each student will receive a key and will be responsible for returning the key at the end of
the stay. If a key is lost it must be replaced at the student’s expense.

Students are expected to keep their rooms and the apartment clean and tidy at all times.
Furniture is to be respected and maintained. If the apartment is not kept clean, AClass
will retain money due from the deposit.
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Common areas of the apartment are cleaned on a weekly basis but it is up to the students
to clean their own rooms.

Any valuables are the responsibility of the student. Students are advised to take out
appropriate insurance cover when travelling.

Under no circumstances may students invite people who are not booked with AClass to
spend the night in their apartment. Should this happens, a fine of €50 will be charged to
each student in the apartment.

No works, alterations or maintenance are to be carried out by a student staying in a
shared apartment.

The entrance rules to the apartment and those of the common areas are to be respected at
all times.

Noise or any other disturbances are strictly forbidden.

Upon entry students are to inspect the apartment. Should anything be broken or missing
they are to report the details to AClass within 24 hours.

AClass is entitled to inspect the apartment when it deems necessary.

Students are personally responsible for the furniture in their room and jointly responsible
for damages that take place in the apartment but outside the room.

Electricity and water are included in the price unless otherwise stated.
Keys of bedrooms are not given to students unless specifically requested.
Bed sheets are supplied to students. Students should bring their own towels.

Students who cause serious disturbances to the neighbours will be evicted and in these
cases no refunds will be given.

Students are not hang towels from balconies, play loud music or hold parties in the
apartments.

Garbage is usually collected in the mornings before 10.00 except on Sundays and public
holidays. This should be placed outside the main door for collection.

Check out time is 12:00 at the latest and check in time is any time after 14.00 on the day
of arrival. Students who have lessons on the day of departure may bring their luggage to
school where it will be kept safely during lessons.
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Students booking a shared apartment must book an arrival taxi transfer with AClass.
This will ensure that you are met at the airport by our taxi driver and taken directly to
your apartment where one of our representatives will welcome you, give you the keys
and show you the apartment.

Should any student have problems with their apartment they are to fill in a complaint
form and this will be seen to immediately.

Students travelling in groups will usually be able to share rooms with other members of
the group. Requests must be made at the booking stage and no later then 2 weeks prior to
arrival. Late requests to share with friends cannot be guaranteed. If no request is made at
the booking stage, students will be assigned randomly. Any changes will have to be
organized by the student and with the residence in question.

Parents / guardian are to be informed of these guidelines prior to the confirmation of
booking. We strongly suggest that these rules are translated into your mother tongue and
sent over to the parents / guardians prior to the confirmation of the booking or the start of
the language course. It is the responsibility of the students /parents /guardian/ language
agent to ensure that students are aware of these policies prior to enrolment.

Hostels (for Adult groups + individual Adult bookings only)

Times

Check in time is any time after 2 pm. Check out time is 11 am. AClass will inform the
hostel of your flight details so that should you arrive at late at night someone will be there
to check you in. The hostel closes at 10 pm every night although students are provided
with a key so they can come and go as they please.
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Food

Continental Breakfast is served between 7.30 - 9.00 on week days and 9am - 10.30 on
feast days and weekends. No other meals are offered although there are vending
machines from which guests can buy small snacks.

Facilities

There are lockers in the main area provided free of charge for you to leave any valuables
in. Sheets and Towels are also provided and laundry can be done at a small charge. Ask
the hostel directly when you get there.

The hostel also has a TV room with a DVD player and computers with internet access.





